Provider Information to be published

Annual Return 2022/2023

The following information relates to information CIW held about this provider and its associated services on the 31st March
2023.
This section has been completed for you. There are no actions to complete. This information displayed will be included in the
published Annual Return.
Provider name: Ashberry Healthcare Limited
The provider was registered on: 31/05/2019
The following lists the There are no imposed conditions associated to this provider
provider conditions:
The regulated services
delivered by this provider || AltY Mmydd
were: ) .
Service Type Care Home Service
Type of Care Adults With Nursing
Approval Date 31/05/2019
Responsible Individual(s) James Bradford
Manager(s) Amie Porter
Maximum number of places 44
Service Conditions There are no conditions associated to this service
Blaenos House Care Horme
Service Type Care Home Service
Type of Care Adults With Nursing
Approval Date 31/05/2019
Responsible Individual(s) James Bradford
Manager(s) Jessica Bridgewater
Maximum number of places 38
Service Conditions There are no conditions associated to this service
Training and Workforce Hanning

Describe the arrangements in place during the last financial year
for identifying, planning and meeting the training needs of staff
employed by the service provider

Staff are all signed up to Redcrier. on line training company. They
all have individualized training for their specific roles. We also hav
e in house training as well.

The quality team met with the home managers to decide what dep
artments would benefit from specific training. We really have inves
ted in the staff training and now provide a great package for all in

cluding our home managers.

Describe the arrangements in place during the last financial year
for the recruitment and retention of staff employed by the service
provider

We aim to recruit locally where possible. Where this is not possibl
e we use on line platforms to promote any vacancies and recruitm
ent agencies where necessary. All candidates are interviewed by
at least two people and successful candidates have an enhanced
DBS check and three references completed prior to commencing t
heir role.

In November 2022 Ashberry Healthcare launched their inaugural
Long Service and Recognistion Awards. This is and other ways h
elp drive our retention plans.

Service Profile




Service Details

Name of Service

Allt Y Mynydd

Telephone Number

01570480208

What is/are the main language(s) through which your service is
provided?

Welsh Medium and English Medium

Other languages used in the provision of the service

None

Service Provision

People Supported

How many people in total did the service provide care and
support to during the last financial year?

97

Fees Charged

The minimum weekly fee payable during the last financial year?

688.51

The maximum weekly fee payable during the last financial year?

1389.85

Conplaints

What was the total number of formal complaints made during the
last financial year?

Number of active complaints outstanding

Number of complaints upheld

Number of complaints partially upheld

Number of complaints not upheld

0
0
0
0

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?

The Rl attended several resident & relative last year to gain feedb
ack about the services. Whilst residents remain satisfied with meal
choices their feedback did give us opportunity to make changes t

o the menus. We also invited a small group of residents to taste t

he new Chefs sample dishes during their interview.

The service ran a Quality Assurance survey in June 2022, gaining
feedback from residents, relatives and local professionals. Some
of this feedback has allowed us to make further improvements to
our service and environmental improvements to the fabric in the ¢
are home.

Service Environment

How many bedrooms at the service are single rooms? 44
How many bedrooms at the service are shared rooms? 0
How many of the bedrooms have en-suite facilities? 20
How many bathrooms have assisted bathing facilities? 0
How many communal lounges at the service? 2
How many dining rooms at the service? 1

Provide details of any outside space to which the residents have
access

We have gardens

we have a retro cafe
poly-tunnel

conservatory once completed

Provide details of any other facilities to which the residents have
access

na




Conmrunicating with people who use the service

I Identify any non-verbal communication methods used in the provision of the service

Picture Exchange Communication System (PECS) Yes

Treatment and Education of Autistic and related Communication- | No

handicapped CHildren (TEACCH)

Makaton No

British Sign Language (BSL) No

Other No
Staterrent of Conpliance

within the statement of compliance.

The Responsible Individual must prepare the statement of compliance.

CIW have published guidance on completing the quality of care review which provides advice on what could be contained

Set out your statement of compliance in respect to the four well-being areas below.

The extent to which people feel their voices are heard, they
have choice about their care and support, and opportunities
are made available to them.

Residents and their families are regularly consulted with via me
etings and individual telephone calls. Minutes from these meeti
ngs are recorded and followed up by the Home Manager. Care
staff understand our residents likes and dislikes and we aim to
provide activities that are requested, seasonal and have histori
cal meaning to them.

All residents and their families have time with and access to the
Home Manager. This allows any feedback about care to be disc
ussed appropriately. All new residents or their family complete

a survey after the first week, this gives us instant feedback and
allows us to make any necessary changes to the care provision

Since February 2023 we have reviewed and redefined our Resi
dent of the Day programme. This means all Heads of Departme
nt meet with the resident or a family member, their care planiis r
eviewed and we discuss any improvements with service provisio
n, care or activities.

The extent to which people are happy and supported to
maintain their ongoing health, development and overall
wellbeing. For children, this will also include intellectual, social
and behavioural development.

The daily Home Manager home walkaround ensures there is a
contact with residents. This also ensures there is focus on their
wellbeing. There is also a monthly Provider Visit which focuses i
n resident health and wellbeing. We have also developed our a
ctivity programme in the last year.

The extent to which people feel safe and protected from abuse
and neglect.

We raise safeguarding concerns, when necessary. All staff me
mbers are trained to be aware of what to look for in terms of ind
icators of abuse. Any feedback or suggestion of abuse, regardl
ess of where it originated from is treated seriously and acted up
on immediately.

The extent to which people live in accommodation that best
supports their wellbeing and achievement of their personal
outcomes.

We ensure we create person centred care plans with significant
family involvement. We provide training to our colleagues to im

prove their knowledge of dementia and dementia care. We cont
inually create safe and meaningful environments for our reside

nts to improve the overall experience for those living in the hom
e.

I The following section requires you to answer questions about the staff and volunteers working at the service.



https://www.careinspectorate.wales/190802-we-have-published-guidance-completing-quality-care-review

I Number of posts and staff turnover

The total number of full time equivalent posts at the service (as at | 40

31 March)

The following section requires you to answer questions about each staff type including information about the number of filled
and vacant posts, the training undertaken, the contractual arrangements in place and the qualifications of those staff.

The information entered should relate to the period during which the staff member has been working for the provider only.

Staff Type

Service Manager

Does your service structure include roles of this
type?

Yes

stated, the information added should be the position as of the 31st March of the last financial year.

I Important: All questions in this section relate specifically to this role type only. Unless otherwise

I Filled and vacant posts

No. of staff in post

No. of posts vacant

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

not outlined above'.

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding

Medicine management

Dementia

Positive Behaviour Management

1

Food Hygiene

1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

coshh

first Aid

Risk assessment

falls prevention

clinical governance

supervisory skills

mental health first aid awareness
working with visual display equipment
communication

learning disabilities

leigonella awareness

manual handling

I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff
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No. of Non-guaranteed hours contract (zero hours)

staff

0

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week)

No. of part-time staff (17-34 hours per week)

No. of part-time staff (16 hours or under per week)

I Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a Service
Manager

No. of staff working toward required/recommended
qualification to be registered with Social Care
Wales as a Service Manager

Deputy service manager

Does your service structure include roles of this
type?

Yes

stated, the information added should be the position as of the 31st March of the last financial year.

I Important: All questions in this section relate specifically to this role type only. Unless otherwise

I Filled and vacant posts

No. of staff in post

No. of posts vacant

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

not outlined above'.

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding

Medicine management

Dementia

Positive Behaviour Management

1

Food Hygiene

1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Risk assessment

falls prevention

clinical governance
supervisory skills

mental health first aid
working with visual display
communication

learning disabilities
manual handling

I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff




No. of volunteers 0
No. of Agency/Bank staff 0
No. of Non-guaranteed hours contract (zero hours) |0

staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week)

No. of part-time staff (17-34 hours per week)

No. of part-time staff (16 hours or under per week)

I Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a Service
Manager

No. of staff working toward required/recommended
qualification to be registered with Social Care
Wales as a Service Manager

Other supervisory staff

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post

No. of posts vacant

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

not outlined above'.

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding

Medicine management

Dementia

Positive Behaviour Management

ajloafajlajlajloajloa|loa| o

Food Hygiene

5

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Person-centred Care
Continence Awareness
Dysphagia and IDDSI
Risk Assessment
Coronavirus (COVID-19) Awareness
Moving & Handling
Oral Health

Sepsis

MCA & DoLS

Skin Integrity
Supervisory Skills




I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

No. of Non-guaranteed hours contract (zero hours)
staff

o|lo|lo|o| O,

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 3
No. of part-time staff (17-34 hours per week) 2
No. of part-time staff (16 hours or under per week) |0
I Staff Qualifications

No. of staff who have the required qualification to 5
be registered with Social Care Wales as a social

care worker

No. of staff working towards the 0
required/recommended qualification

Nursing care staff

Does your service structure include roles of this No
type?

Registered nurses

Does your service structure include roles of this Yes

type?

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post

No. of posts vacant

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

not outlined above'.

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding

Medicine management

Dementia

Positive Behaviour Management

Food Hygiene
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Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Practical Moving & Handling
Skin Integrity

Sepsis

Risk Assessment

Clinical Governance
Dysphagia and IDDSI
Learning Disabilities

Care Planning

Death Dying & Bereavement
Supervisory Skills

Basic Emergency Aid
Practical - Emergency First Aid at Work
Practical Catheterisation
Practical Clinical Skills Day
Practical Safeguarding Adults
Practical Venepuncture
Practical Verification of death
Practical Wound Care

I Contractual Arrangements

No. of permanent staff 5
No. of Fixed term contracted staff 0
No. of volunteers 0
No. of Agency/Bank staff 1
No. of Non-guaranteed hours contract (zero hours) |0

staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 3
No. of part-time staff (17-34 hours per week) 2
No. of part-time staff (16 hours or under per week) |0

I Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

07.30-20.00
20.00-07.30

1 nurse per shift

Senior social care workers providing direct care

Does your service structure include roles of this
type?

Yes

stated, the information added should be the position as of the 31st March of the last financial year.

I Important: All questions in this section relate specifically to this role type only. Unless otherwise

I Filled and vacant posts

No. of staff in post

No. of posts vacant

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

not outlined above'.

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling
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Safeguarding 6
Medicine management 6
Dementia 6
Positive Behaviour Management 6
Food Hygiene 6

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Person-centred Care
Continence Awareness
Dysphagia and IDDSI
Risk Assessment
Coronavirus (COVID-19) Awareness
Moving & Handling
Oral Health

Sepsis

MCA & DoLS

Skin Integrity
Supervisory Skills

I Contractual Arrangements

No. of permanent staff 6
No. of Fixed term contracted staff 0
No. of volunteers 0
No. of Agency/Bank staff 1
No. of Non-guaranteed hours contract (zero hours) |0

staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week)

3

No. of part-time staff (17-34 hours per week)

2

No. of part-time staff (16 hours or under per week)

1

I Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

07.30-20.00
20.00-07.30
07.30-14.00
14.00-20.00

3 seniors per shift

I Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

No. of staff working towards the
required/recommended qualification

Other social care workers providing direct care

Does your service structure include roles of this
type?

Yes

stated, the information added should be the position as of the 31st March of the last financial year.

I Important: All questions in this section relate specifically to this role type only. Unless otherwise

I Filled and vacant posts

No. of staff in post

13

No. of posts vacant




Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 2

Health & Safety 13
Equality, Diversity & Human Rights 13
Infection, prevention & control 13
Manual Handling 13
Safeguarding 13
Medicine management 0

Dementia 13
Positive Behaviour Management 13
Food Hygiene 13

Please outline any additional training undertaken Person-centred Care
pertinent to this role which is not outlined above. Continence Awareness
Dysphagia and IDDSI
Risk Assessment
Coronavirus (COVID-19) Awareness
Moving & Handling
Oral Health

Sepsis

MCA & DoLS

Skin Integrity
Supervisory Skills

I Contractual Arrangements

No. of permanent staff 13

No. of Fixed term contracted staff

No. of volunteers

0
0
No. of Agency/Bank staff 0
0

No. of Non-guaranteed hours contract (zero hours)
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 9

No. of part-time staff (17-34 hours per week) 2

No. of part-time staff (16 hours or under per week) |2

I Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed | 07.30-20.00

at the service in this role type. You should also 20.00-7.30

include the average number of staff working in 07.30-14.00

each shift. 14.00-20.00
4 per shift

I Staff Qualifications

No. of staff who have the required qualification to 12
be registered with Social Care Wales as a social
care worker

No. of staff working towards the 1
required/recommended qualification

Domrestic staff




Does your service structure include roles of this Yes
type?

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post 7

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0

Health & Safety 7

Equality, Diversity & Human Rights 7

Infection, prevention & control 7

Manual Handling 7

Safeguarding 7

Medicine management 0

Dementia 7

Positive Behaviour Management 0

Food Hygiene 7

Please outline any additional training undertaken Wheelchair Safety

pertinent to this role which is not outlined above. Working at Height
Learning Disabilities
Legionella Awareness
Practical Moving & Handling

I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

o|lo|lo|o | N

No. of Non-guaranteed hours contract (zero hours)
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 5

No. of part-time staff (16 hours or under per week) |1

I Staff Qualifications

No. of staff who have the required qualification 0
No. of staff working toward required/recommended |0
qualification

Catering staff

Does your service structure include roles of this Yes

type?




Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post 5

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 1

Health & Safety 5

Equality, Diversity & Human Rights 5

Infection, prevention & control 5

Manual Handling 5

Safeguarding 5

Medicine management 0

Dementia 5

Positive Behaviour Management 0

Food Hygiene 5

Please outline any additional training undertaken Practical Moving & Handling

pertinent to this role which is not outlined above. Diabetes
Dysphagia and IDDSI
Moving & Handling
Health & Safety (Care)

I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

o|lo|lo|oOo | O

No. of Non-guaranteed hours contract (zero hours)
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 3

No. of part-time staff (17-34 hours per week) 2

No. of part-time staff (16 hours or under per week) |0

I Staff Qualifications

No. of staff who have the required qualification 5
No. of staff working toward required/recommended |0
qualification

Cther types of staff

Does your service structure include any additional | Yes
role types other than those already listed?

List the role title(s) and a brief description of the Activity assistant x 3
role responsibilities. maintenance person x 2




I Filled and vacant posts

No. of staff in post 5

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

-

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding

Medicine management

Dementia

aajloajloflajla|loa|lo| o

Positive Behaviour Management

Food Hygiene 5

Please outline any additional training undertaken Safeguarding and Protection of Adults
pertinent to this role which is not outlined above. Dysphagia and IDDSI
Wheelchair Safety

Falls Prevention

Moving & Handling
Person-centred Care
Activity Planning

Learning Disabilities

MCA & DoLS

Working at Height

Practical Moving & Handling
Legionella Awareness

I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

o|lo|lo|o| O,

No. of Non-guaranteed hours contract (zero hours)
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 2

No. of part-time staff (17-34 hours per week) 3

No. of part-time staff (16 hours or under per week) |0

I Staff Qualifications

No. of staff who have the required qualification 0

No. of staff working toward required/recommended |0
qualification

Service Profile



Service Details

Name of Service

Blaenos House Care Home

Telephone Number

01550720403

What is/are the main language(s) through which your service is
provided?

English Medium with some billingual elements

Other languages used in the provision of the service

Service Provision

People Supported
How many people in total did the service provide care and 57
support to during the last financial year?

Fees Charged
The minimum weekly fee payable during the last financial year? 756.07
The maximum weekly fee payable during the last financial year? 1395.84

Conplaints
What was the total number of formal complaints made during the |2
last financial year?
Number of active complaints outstanding 0
Number of complaints upheld 0
Number of complaints partially upheld 1

Number of complaints not upheld

1

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?

There are regular resident and relative meetings chaired by the H
ome Manager and regularly attended by the RI. These discuss va
rious topics in the home such as Activities and meal provision. Th
e care home has been able to implement several aspects of feed

back into the day to day running of the home.

The home ran a Relatives meeting just before Christmas 2022 wh
ere two Directors attended and met with several relatives. There
was lots of positive feedback emanating from this meeting.

The home has invested in developing gardens and grounds and

ensuring that they are resident friendly. The Activity team have a
small working group of Residents who are particularly fond of gar
dening and several of their combined designs and concepts have
been factored into the improvements.

Service Environment

How many bedrooms at the service are single rooms? 38
How many bedrooms at the service are shared rooms? 0
How many of the bedrooms have en-suite facilities? 5
How many bathrooms have assisted bathing facilities? 1
How many communal lounges at the service? 2

How many dining rooms at the service?




Provide details of any outside space to which the residents have
access

We have a sensory walkway in the front of the home that can be a
ccessed by residents and families. We also have 2 garden areas t
hat have recently undergone some improvement works to allow fo
r the residents to use these outdoor spaces.

Provide details of any other facilities to which the residents have
access

We currently have work being carried out to provide the residents
with a sensory room. This is expected to be completed by the end
of May 2023.

Conmrunicating with people who use the service

I Identify any non-verbal communication methods used in the provision of the service

Picture Exchange Communication System (PECS) No

Treatment and Education of Autistic and related Communication-

handicapped CHildren (TEACCH)

Makaton No

British Sign Language (BSL) No

Other No
Staterrent of Conrpliance

within the statement of compliance.

The Responsible Individual must prepare the statement of compliance.

CIW have published guidance on completing the quality of care review which provides advice on what could be contained

Set out your statement of compliance in respect to the four well-being areas below.

The extent to which people feel their voices are heard, they
have choice about their care and support, and opportunities
are made available to them.

Residents and their families are regularly consulted with via me
etings and individual telephone calls. Minutes from these meeti
ngs are recorded and followed up by the Home Manager. Care
staff understand our residents likes and dislikes and we aim to
provide activities that are requested, seasonal and have histori
cal meaning to them.

All residents and their families have time with and access to the
Home Manager. This allows any feedback about care to be disc
ussed appropriately. All new residents or their family complete

a survey after the first week, this gives us instant feedback and
allows us to make any necessary changes to the care provision

Since February 2023 we have reviewed and redefined our Resi
dent of the Day programme. This means all Heads of Departme
nt meet with the resident or a family member, their care planis r
eviewed and we discuss any improvements with service provisio
n, care or activities.

The extent to which people are happy and supported to
maintain their ongoing health, development and overall
wellbeing. For children, this will also include intellectual, social
and behavioural development.

The daily Home Manager home walkaround ensures there is a
contact with residents. This also ensures there is focus on their
wellbeing. There is also a monthly Provider Visit which focuses i
n resident health and wellbeing. We have also developed our a
ctivity programme in the last year.

The extent to which people feel safe and protected from abuse
and neglect.

We raise safeguarding concerns, when necessary. All staff me
mbers are trained to be aware of what to look for in terms of ind
icators of abuse. Any feedback or suggestion of abuse, regardl
ess of where it originated from is treated seriously and acted up
on immediately.

The extent to which people live in accommodation that best
supports their wellbeing and achievement of their personal
outcomes.

We ensure we create person centred care plans with significant
family involvement. We provide training to our colleagues to im

prove their knowiedge of dementia and dementia care. We cont
inually create safe and meaningful environments for our reside

nts to improve the overall experience for those living in the hom
e.



https://www.careinspectorate.wales/190802-we-have-published-guidance-completing-quality-care-review

I The following section requires you to answer questions about the staff and volunteers working at the service.

I Number of posts and staff turnover

The total number of full time equivalent posts at the service (as at | 38
31 March)

The following section requires you to answer questions about each staff type including information about the number of filled
and vacant posts, the training undertaken, the contractual arrangements in place and the qualifications of those staff.

The information entered should relate to the period during which the staff member has been working for the provider only.

Staff Type Service Manager

Does your service structure include roles of this Yes
type?

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 1
Health & Safety 1
Equality, Diversity & Human Rights 1
Infection, prevention & control 1
Manual Handling 1
Safeguarding 1
Medicine management 1
Dementia 1
Positive Behaviour Management 0
Food Hygiene 1
Please outline any additional training undertaken

pertinent to this role which is not outlined above.

I Contractual Arrangements

No. of permanent staff 1

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

No. of Non-guaranteed hours contract (zero hours)
staff




I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week)

No. of part-time staff (17-34 hours per week)

No. of part-time staff (16 hours or under per week)

I Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a Service
Manager

No. of staff working toward required/recommended
qualification to be registered with Social Care
Wales as a Service Manager

Deputy service manager

Does your service structure include roles of this
type?

Yes

stated, the information added should be the position as of the 31st March of the last financial year.

I Important: All questions in this section relate specifically to this role type only. Unless otherwise

I Filled and vacant posts

No. of staff in post

No. of posts vacant

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

not outlined above'.

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding

Medicine management

Dementia

Positive Behaviour Management

Food Hygiene




Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Moving & Handling People

Care Planning

Challenging Behaviour

Legionella Awareness

Clinical Governance

Information Governance

GDPR Advanced

Working with Visual Display Equipment - VDE
Communication

Continence Awareness

Fire Awareness

Coronavirus (COVID-19) Awareness
Control of Substances Hazardous to Health (COSH
H)

Falls Prevention

MCA & DoLS

Learning Disabilities
Person-centred Care

Risk Assessment

Supervisory Skills

Mental Health First Aid Awareness

I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

No. of Non-guaranteed hours contract (zero hours)
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week)

No. of part-time staff (17-34 hours per week)

No. of part-time staff (16 hours or under per week)

I Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a Service
Manager

No. of staff working toward required/recommended
qualification to be registered with Social Care
Wales as a Service Manager

Other supervisory staff

Does your service structure include roles of this
type?

Yes

stated, the information added should be the position as of the 31st March of the last financial year.

I Important: All questions in this section relate specifically to this role type only. Unless otherwise

I Filled and vacant posts

No. of staff in post

No. of posts vacant

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

not outlined above'.

Induction




Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding 1
Medicine management 0
Dementia 1
Positive Behaviour Management 0

Food Hygiene

1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

ADMINISTRATOR ROLE

Moving & Handling Practical training

Control of Substances Hazardous to Health (COSH
H)

Challenging Behaviour

Basic Emergency Aid

Infection Prevention & Control

Coronavirus (COVID-19) Awareness

Record Keeping

Fire Awareness

Health & Safety (Care)

Information Governance

Communication

Coping With Aggression In The Workplace
Dignity and Respect

GDPR Advanced

Customer Service

Wheelchair Safety

Working with Visual Display Equipment - VDE
MCA & DoLS

Practical Moving & Handling

I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

No. of Non-guaranteed hours contract (zero hours)
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week)

No. of part-time staff (17-34 hours per week) 0
No. of part-time staff (16 hours or under per week) |0
I Staff Qualifications

No. of staff who have the required qualification to 0
be registered with Social Care Wales as a social

care worker

No. of staff working towards the 0
required/recommended qualification

Nursing care staff

Does your service structure include roles of this Yes

type?

stated, the information added should be the position as of the 31st March of the last financial year.

I Important: All questions in this section relate specifically to this role type only. Unless otherwise

I Filled and vacant posts




No. of staff in post

No. of posts vacant

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

not outlined above'.

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding

Medicine management

Dementia

Positive Behaviour Management
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Food Hygiene

3

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Moving & Handling Practical training
Bed Rails

Person-centred Care

Challenging Behaviour

Falls Prevention

Dysphagia and IDDSI

Oral Health

Fire Awareness

Infection Prevention & Control
Continence Awareness

Coronavirus (COVID-19) Awareness
Control of Substances Hazardous to Health (COSH
H)

Moving & Handling

Pressure Sores Prevention
Learning Disabilities

MCA & DoLS

Skin Integrity

Basic Emergency Aid

I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

No. of Non-guaranteed hours contract (zero hours)
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week)

1

No. of part-time staff (17-34 hours per week)

1

No. of part-time staff (16 hours or under per week)

0

I Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

Typical Shift Pattern 07:00 - 19:00 (1 Staff Member

~

I Staff Qualifications




No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

No. of staff working towards the
required/recommended qualification

Registered nurses

Does your service structure include roles of this
type?

Yes

stated, the information added should be the position as of the 31st March of the last financial year.

I Important: All questions in this section relate specifically to this role type only. Unless otherwise

I Filled and vacant posts

No. of staff in post

No. of posts vacant

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

not outlined above'.

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding

Medicine management

Dementia

Positive Behaviour Management
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Food Hygiene

5

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Hand Hygiene Training

Moving & Handling Practical training
Challenging Behaviour
Communication

Basic Emergency Aid

Supervisory Skills

Person-centred Care

Control of Substances Hazardous to Health (COSH
H)

Coronavirus (COVID-19) Awareness
Fire Awareness

Care Planning

Fluids and Nutrition

Death Dying & Bereavement

Oral Health

Dysphagia and IDDSI

Record Keeping

Clinical Governance

Risk Assessment

Diabetes

Continence Awareness

Falls Prevention

Sepsis

Pressure Sores Prevention

I Contractual Arrangements

No. of permanent staff 5
No. of Fixed term contracted staff 0
No. of volunteers 0




No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours) |0
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 3

No. of part-time staff (17-34 hours per week) 1

No. of part-time staff (16 hours or under per week) |1

I Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed | Typical shift patterns:

at the service in this role type. You should also 06:45 - 19:00 (1 RGN)
include the average number of staff working in 18:45 - 07:00 (1 RGN)
each shift.

Senior social care workers providing direct care

Does your service structure include roles of this Yes
type?

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post 2

No. of posts vacant 1

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding

Medicine management

Dementia

Positive Behaviour Management
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Food Hygiene




Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Hand Hygiene Training

Moving & Handling Practical training
Challenging Behaviour
Communication

Basic Emergency Aid

Supervisory Skills

Person-centred Care

Control of Substances Hazardous to Health (COSH
H)

Infection Prevention & Control
Coronavirus (COVID-19) Awareness
Fire Awareness

Fluids and Nutrition

Death Dying & Bereavement

Oral Health

Dysphagia and IDDSI

Record Keeping

Clinical Governance

Risk Assessment

Diabetes

Continence Awareness

Falls Prevention

Sepsis

Pressure Sores Prevention

I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

No. of Non-guaranteed hours contract (zero hours)
staff
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I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 0
No. of part-time staff (17-34 hours per week) 2
No. of part-time staff (16 hours or under per week) |0

I Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

Typical Shift Patterns:
07:00 - 19:00 (1 Staff Member)
19:00 - 07:00 (1 Staff Member)

I Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

No. of staff working towards the
required/recommended qualification

Other social care workers providing direct care

Does your service structure include roles of this
type?

Yes

stated, the information added should be the position as of the 31st March of the last financial year.

I Important: All questions in this section relate specifically to this role type only. Unless otherwise

I Filled and vacant posts

No. of staff in post

21

No. of posts vacant




Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

not outlined above'.

Induction 16
Health & Safety 16
Equality, Diversity & Human Rights 16
Infection, prevention & control 16
Manual Handling 16
Safeguarding 16
Medicine management 0

Dementia 16
Positive Behaviour Management 16
Food Hygiene 16

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Moving & Handling Practical training
Bed Rails

Person-centred Care

Challenging Behaviour

Falls Prevention

Dysphagia and IDDSI

Oral Health

Fire Awareness

Infection Prevention & Control
Continence Awareness

Coronavirus (COVID-19) Awareness
Control of Substances Hazardous to Health (COSH
H)

Pressure Sores Prevention
Learning Disabilities

MCA & DoLS

Skin Integrity

Basic Emergency Aid

I Contractual Arrangements

No. of permanent staff 17
No. of Fixed term contracted staff 0
No. of volunteers 0
No. of Agency/Bank staff 4
No. of Non-guaranteed hours contract (zero hours) |0

staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 11
No. of part-time staff (17-34 hours per week) 6
No. of part-time staff (16 hours or under per week) |0

I Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

Typical Shift Patterns:

07:00 - 19:00 (6 Staff Members)
07:00 - 13:00 (1 Staff Member)
19:00 - 07:00 (4 Staff Members)

I Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker




No. of staff working towards the 8
required/recommended qualification

Dorrestic staff

Does your service structure include roles of this Yes
type?

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post 5

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding

Medicine management

Dementia
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Positive Behaviour Management

Food Hygiene 5

Please outline any additional training undertaken Bed Rails

pertinent to this role which is not outlined above. Moving & Handling People

Infection Prevention & Control
Coronavirus (COVID-19) Awareness
Control of Substances Hazardous to Health (COSH
H)

Fire Awareness

Basic Emergency Aid

Falls Prevention

Legionella Awareness

Learning Disabilities

MCA & DoLS

Stress Management

I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff
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No. of Non-guaranteed hours contract (zero hours)
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 2

No. of part-time staff (17-34 hours per week) 3

No. of part-time staff (16 hours or under per week) |0




I Staff Qualifications

No. of staff who have the required qualification 0
No. of staff working toward required/recommended |0
qualification

Catering staff

Does your service structure include roles of this Yes

type?

stated, the information added should be the position as of the 31st March of the last financial year.

I Important: All questions in this section relate specifically to this role type only. Unless otherwise

I Filled and vacant posts

No. of staff in post

No. of posts vacant

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

not outlined above'.

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding

Medicine management

Dementia

Positive Behaviour Management

Food Hygiene
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Please outline any additional training undertaken
pertinent to this role which is not outlined above.

HACCP

Hand Hygiene Training

Basic Emergency Aid

Control of Substances Hazardous to Health (COSH
H)

Fire Awareness

Coronavirus (COVID-19) Awareness
Moving & Handling People

Dysphagia and IDDSI

Coping With Aggression In The Workplace
Fluids and Nutrition

Diabetes
MCA & DoLS

I Contractual Arrangements

No. of permanent staff 4

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours) |0

staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week)

3




No. of part-time staff (17-34 hours per week)

No. of part-time staff (16 hours or under per week) |0
I Staff Qualifications

No. of staff who have the required qualification 2
No. of staff working toward required/recommended |0
qualification

Cther types of staff

Does your service structure include any additional | Yes

role types other than those already listed?

List the role title(s) and a brief description of the
role responsibilities.

Maintenance Manager

Responsible for the general upkeep of the home a
nd grounds, repairs and maintenance where requir
ed as well as complying with auditory requirements

I Filled and vacant posts

No. of staff in post

No. of posts vacant

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

not outlined above'.

Induction

-

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding

Medicine management

Dementia

Positive Behaviour Management
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Food Hygiene

0

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

MCA & DolLS

Communication

Control of Substances Hazardous to Health (COSH
H)

Bed Rails

Coronavirus (COVID-19) Awareness

Fire Awareness

Moving & Handling People

Legionella Awareness

Basic Emergency Aid

Infection Prevention & Control

Falls Prevention

Challenging Behaviour

Record Keeping

Working with Visual Display Equipment - VDE

I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

No. of Non-guaranteed hours contract (zero hours)
staff
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I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 2

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) |0

I Staff Qualifications

No. of staff who have the required qualification 0

No. of staff working toward required/recommended |0
qualification




