
Annual Return 2022/2023

Provider Information to be published

The following information relates to information CIW held about this provider and its associated services on the 31st March
2023.

This section has been completed for you. There are no actions to complete. This information displayed will be included in the
published Annual Return.

Provider name: Plas Newydd Care Ltd

The provider was registered on: 28/06/2018

The following lists the
provider conditions:

There are no imposed conditions associated to this provider



The regulated services
delivered by this provider
were:

Plas Newydd Care Home

Service Type Care Home Service

Type of Care Adults Without Nursing

Approval Date 05/07/2018

Responsible Individual(s) Yolanda Jones

Manager(s) Anna Jones

Maximum number of places 22

Service Conditions There are no conditions associated to this service

Mumbles Nursing Home

Service Type Care Home Service

Type of Care Adults With Nursing

Approval Date 28/06/2018

Responsible Individual(s) Yolanda Jones

Manager(s) Evelyn Maristela

Maximum number of places 28

Service Conditions There are no conditions associated to this service

Yr Hafan Nursing Home

Service Type Care Home Service

Type of Care Adults With Nursing

Approval Date 29/06/2018

Responsible Individual(s) Yolanda Jones

Manager(s) Maria Jones

Maximum number of places 26

Service Conditions There are no conditions associated to this service

Brynhyfryd House Nursing Home

Service Type Care Home Service

Type of Care Adults With Nursing

Approval Date 03/07/2018

Responsible Individual(s) Yolanda Jones

Manager(s) Julie Davies

Maximum number of places 42

Service Conditions There are no conditions associated to this service

Training and Workforce Planning

Describe the arrangements in place during the last financial year
for identifying, planning and meeting the training needs of staff
employed by the service provider

The home’s staff training and development programme are in line 
with the Social Care Wales guidance which ensures that staff fulfil
the aims of the home and meet the changing needs of our clients.
All staff commence their induction on the first day of employment, 
and are assessed by the end of their twelfth week of employment.

We identify training needs, discuss and plan the following years’ tr
aining and development package for each member of staff during 
the two monthly staff supervision.



Describe the arrangements in place during the last financial year
for the recruitment and retention of staff employed by the service
provider

Our rigorous recruitment policy operates meticulous procedures b
ased on equal opportunities, ensuring the protection of our vulner
able adults.
Two references are required prior to employment from the applica
nt’s most recent employer. Gaps in applicant’s employment histor
y are questioned.
Application forms and consent to initiate DBS checked. N.M.C. is c
ontacted to check nurses P.I.N. New employees are given a contr
act, with terms and conditions of their employment and eleven mo
nths probation.

Service Profile

Service Details

Name of Service Brynhyfryd House Nursing Home

Telephone Number 01792404827

What is/are the main language(s) through which your service is
provided?

English Medium

Other languages used in the provision of the service

Service Provision

People Supported

How many people in total did the service provide care and
support to during the last financial year?

76

Fees Charged

The minimum weekly fee payable during the last financial year? 688

The maximum weekly fee payable during the last financial year? 1045.88

Complaints

What was the total number of formal complaints made during the
last financial year?

1

Number of active complaints outstanding 0

Number of complaints upheld 0

Number of complaints partially upheld 0

Number of complaints not upheld 0

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?

It is imperative that views of residents/relatives on the care provid
ed are acknowledged and these views are then used in influencin
g the running of the home. We aim to encourage active participati
on of the person in changing and shaping their environment in th
e best way that suits them. We have monthly Residents/Relatives 
meetings to voice opinions and views, in a non-judgemental settin
g. Minutes are reviewed to aid in influencing the future running of 
the home. We welcome criticism and praise to fine-tune the stand
ards of care. Robust complaints procedure is in place. 

Summary analysis of the Annual surveys are reviewed and imple
mented providing no visible restriction on the person’s way of life. 
We believe that a service user has the right to communicate in th
eir chosen first language. We will seek support from the local com
munity for the individual with their first language and particular cul
ture, if needed we will seek to obtain the relevant professional sup
port and training.



Service Environment

How many bedrooms at the service are single rooms? 38

How many bedrooms at the service are shared rooms? 2

How many of the bedrooms have en-suite facilities? 24

How many bathrooms have assisted bathing facilities? 3

How many communal lounges at the service? 5

How many dining rooms at the service? 3

Provide details of any outside space to which the residents have
access

Main house:
Rear patio, Conservatory patio, Greenhouse corridor, Garden
Cottage:
Court yard, Front patio, Green house corridor, side patio

Provide details of any other facilities to which the residents have
access

Hairdressing room, Conservatory/ Garden room, Sensory Garden
corridor

Communicating with people who use the service

Identify any non-verbal communication methods used in the provision of the service

Picture Exchange Communication System (PECS) No

Treatment and Education of Autistic and related Communication-
handicapped CHildren (TEACCH)

No

Makaton No

British Sign Language (BSL) No

Other No

Statement of Compliance

The Responsible Individual must prepare the statement of compliance.

CIW have published guidance on completing the quality of care review which provides advice on what could be contained
within the statement of compliance.

Set out your statement of compliance in respect to the four well-being areas below.

https://www.careinspectorate.wales/190802-we-have-published-guidance-completing-quality-care-review


The extent to which people feel their voices are heard, they
have choice about their care and support, and opportunities
are made available to them.

Brynhyfryd House aims to provide residents with a safe, secure,
relaxed and homely environment, offering individual support, as
sistance and care, as well as allowing as much independence a
s possible. We embrace the fundamental principle of good care
practice by providing a safe and secure environment which me
ans giving our residents choices about their care and support. 

We recognise that every person should have the opportunity to
choose their home, to meet their needs and provide the care th
ey require. It is in our philosophy of care to give residents the b
est suitable environment to exercise their right of choice in all a
spects of daily living. 
As we open the doors to visitors we saw tremendous uplift on th
e residents' well-being. Brynhyfryd House strives to perform the
best we can give and have an open door policy. The manager i
s available and is easily approached by staff and the people usi
ng our service. 

The “RI” speaks to staff, residents and visitors during her visit, 
any issues picked up during the conversations are reported ba
ck to the manager and her team.
We organise meetings with residents and relatives. Constructiv
e criticism helps us improve our services and suggestions are p
romptly acted upon. They bring up new ideas and suggestions 
on how to improve our service, whereby topics such as home d
ecorations, afternoon activities are discussed. 
Views of residents/relatives on the care provided are acknowle
dged and these views are then used in influencing the running 
of the home. We aim to encourage active participation of the pe
rson in changing and shaping their environment in the best way
that suits them. Minutes of meetings are reviewed to aid in influ
encing the future running of the home. We welcome criticism an
d praise to fine-tune the standards of care. Robust complaints 
procedure is in place. We devised a monthly plan and this is dis
played for families to be able to know what’s going on and they 
were glad to join in. We have policies and procedures in place t
hat support people’s independence but we still aim to facilitate 
more opportunities for the people using our services with their f
reedom of choice. We try to do this by improving our services t
hat will support a more positive, sociable environment in which 
a person can experience well-being throughout life. 

There are occasions I witnessed the activity organisers occasio
nally take some residents out to Verdi’s in their cars for coffee 
by the beach.



The extent to which people are happy and supported to
maintain their ongoing health, development and overall
wellbeing. For children, this will also include intellectual, social
and behavioural development.

We pride ourselves on the high quality of care our staff provide
s. We do this by giving our staff on-going training to ensure tha
t they are confident and competent. Supervision and appraisals
are done regularly and the development of each staff is monitor
ed. Appropriate training is made available for all staff in person 
and our home has made arrangements with local training provi
ders for all yearly training sessions. We ensure that our staff ar
e trained and encouraged to do their QCF. Over 80% of our ca
rers have NVQ/QCF Level 2/3 and above. We have a policy to 
register our new carers to QCF Level 2/3 awards. 
We do have a person centred approach in how we conduct our 
care and support plans. Each plan is unique, according to the h
ealth and well-being of the people who use our service. The pla
n reviews each aspect of the resident’s health and well-being a
nd reviewed monthly. Staff are encouraged to give relationship-
orientated care. Staff will find out how to build a relationship wit
h the residents, so residents will feel homely and related.
We hold regular staff meetings every 2 months and we have inf
ormal discussions/feedback daily with staff on duty and during 
handover shifts. This also creates the opportunity to question p
ractice and become accustomed to proactive discussions of pot
ential enhancements, which is vital in the development of the p
eople’s health and well-being. 
We are in working partnerships with other relevant professional
s to ensure the health and well-being of people. We are regular
ly inspected by the CIW and are in open communication with ot
her relevant groups including the social services, etc. We aim t
o create a more effective communication link with the partners 
as this helps us to be more transparent and honest with how we
provide our services.
Staff need a finely tuned, professional sense of anxiety to be a
ble to reflect on the people’s feelings and use them in understa
nding their work in the relationship they form. To do this, we ai
m to develop further supervision with the staff. This ongoing su
pervision is a two-way communication to help achieve the dual 
purposes of institutional and staff member development. Super
vision will focus on competence with the supervisor responsible 
for leadership toward the accomplishment of meeting the home 
and staff needs. Staff members are given clear guidance, regar
ding expectations about their role in the home. Employees are 
given dementia care training and all relevant statutory training.

The extent to which people feel safe and protected from abuse
and neglect.

We have policies and procedures in place that help people feel
safe and protected from abuse and neglect. We strive towards 
providing the best possible care for our residents in a safe envi
ronment. Abuse can however occur within or outside the home 
when residents are alone or accompanied. 
We train our staff yearly in recognising and handling safeguardi
ng issues. We ensure that we can protect our residents from ab
use at all times. We can be aware of physical or psychological c
hanges in our residents which should alert us to a problem that 
should be carefully monitored. 
It is the responsibility of everyone who witnesses what they reg
ard as possible abuse of a person to bring the matter to the att
ention of the appropriate person immediately. 
We have safeguarding referrals and support. We created a saf
eguarding flowchart for the staff which shows the process of ide
ntifying and reporting safeguarding issues. These referrals are 
effective to help support vulnerable people, their friends and fa
mily, as well as our staff team. Our local safeguarding team hel
ps us identify issues and we learn from these experiences. 
For us to promote a safe and secure environment, free from ab
use and neglect, we ensure that the home understands that the
rights of people living in the home is the main priority in our phil
osophy of care. We promote those rights through the care and 
services we provide, and encourage all our people to exercise t
heir rights to the full. 
We recognise that every person has the right to be left alone or
undisturbed and free from intrusion or public attention into their
affairs. We acknowledge the intrinsic value of each person, reg
ardless of circumstances, by respecting their personal affairs; tr
eating them their uniqueness and personal needs with respect. 
Protecting vulnerable people from abuse and neglect is a very 
sensitive matter. Policies are updated to help us to recognise w
arnings/signs of safeguarding issues. 
Training and supervision are vital in creating a safe and secure
environment for the people using our services. Online training i
s made available to our staff and face to face training has start
ed with our external training providers. Training and supervisio
n are measured by reviewing what the staff know and understa
nd in relation to safeguarding issues, abuse and neglect. Prote
cting them from abuse and neglect are our fundamental prioriti
es. Policies and Procedures are updated to meet the dynamic n
eeds of our residents.



The extent to which people live in accommodation that best
supports their wellbeing and achievement of their personal
outcomes.

We adopted a definition of Person Centred Care, developed by
Professor Dawn Broker, called the VIPS framework. 
V = Valuing: unconditional valuing of the person regardless of t
heir illness 
I = individual: treating the person as an individual 
P = Perspective: looking at the world from the person’s perspec
tive 
S = Supportive: providing a positive social environment in which
a person can experience well-being throughout life. 

This framework helps us create a positive culture which we thin
k supports our people’s well-being and overall, helps us achiev
e their personal outcomes. We apply this in how we develop the
ir care and support plans and in the frequent staff and service 
users’ meetings and surveys. We also have training for the staf
f to ensure that they are focusing on the well-being and person
al development outcomes. Our staff have the right knowledge, 
qualifications and skills to carry out their roles. 
We still have Brynhyfryd old staff ranging from over 20 years in 
service and a number of bank and full time staff were recruited 
to replace those who have retired during the heights of COVID-
19 and the re-opening of the cottage. Having kept our old staff i
n service, translates to our people being generally satisfied with
the service that staff provide. Evidence for the latest survey sh
ows that people living with us are very much pleased with the st
aff. 

We encouraged an active social environment. We have a built-i
n social network and our activities organisers work hard to achi
eve this. Every year, we have several parties including summer 
barbeque parties, Christmas parties and birthday parties. Our h
ome caters to different dietary requirements and tastes. Our kit
chen staff consult our residents to make sure they are getting t
he nutrients they need. The management ensures that relevant
dietary and Health & Hygiene training are provided to our kitche
n staff. 

Evidence during our resident’s meeting, that residents’ request 
ranging from activities to the type of food they would like to eat 
and kitchen staff ensures the new requests are put in the shop
ping list. 

On one of the RI’s visit in the Cottage, two residents’ complaine
d about the type of menu and food served to them. RI spoke to 
all the people living in the cottage and discussed their issues w
hich they are not happy about. During the discussions with RI, i
ssues were clarified and Social worker was updated. Residents 
were confident and are happy that their issues are now history.

The following section requires you to answer questions about the staff and volunteers working at the service.

Number of posts and staff turnover

The total number of full time equivalent posts at the service (as at
31 March)

36

The following section requires you to answer questions about each staff type including information about the number of filled
and vacant posts, the training undertaken, the contractual arrangements in place and the qualifications of those staff.

The information entered should relate to the period during which the staff member has been working for the provider only.

Staff Type
Service Manager

Does your service structure include roles of this
type?

Yes



Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 1

Health & Safety 1

Equality, Diversity & Human Rights 1

Infection, prevention & control 1

Manual Handling 1

Safeguarding 1

Medicine management 0

Dementia 1

Positive Behaviour Management 1

Food Hygiene 1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Manager is a qualified "Train the Trainer Certificate
in Manual Handling".

Fire Safety, COSHH, Bedrails, Dignity & Respect, D
ysphagia, End of Life, MCA DoLS, Mental Health, O
ral Health, Person Centred

Contractual Arrangements

No. of permanent staff 0

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a Service
Manager

0

No. of staff working toward required/recommended
qualification to be registered with Social Care
Wales as a Service Manager

0

Deputy service manager

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts



No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 1

Health & Safety 1

Equality, Diversity & Human Rights 1

Infection, prevention & control 1

Manual Handling 1

Safeguarding 1

Medicine management 0

Dementia 1

Positive Behaviour Management 1

Food Hygiene 1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Fire Safety, COSHH, Bedrails, Dignity & Respect, D
ysphagia, End of Life, MCA DoLS, Mental Health, O
ral Health, Person Centred

Contractual Arrangements

No. of permanent staff 0

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a Service
Manager

0

No. of staff working toward required/recommended
qualification to be registered with Social Care
Wales as a Service Manager

0

Other supervisory staff

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 3

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.



Induction 3

Health & Safety 3

Equality, Diversity & Human Rights 3

Infection, prevention & control 3

Manual Handling 3

Safeguarding 3

Medicine management 3

Dementia 3

Positive Behaviour Management 3

Food Hygiene 1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Fire Safety, COSHH, Bedrails, Cleaning, Dignity & 
Respect, Dysphagia, End of Life, MCA DoLS, Ment
al Health, Oral Health, Person Centred

Contractual Arrangements

No. of permanent staff 0

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

0

No. of staff working towards the
required/recommended qualification

0

Nursing care staff

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 3

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 3

Health & Safety 3

Equality, Diversity & Human Rights 3

Infection, prevention & control 3

Manual Handling 3

Safeguarding 3

Medicine management 3

Dementia 3



Positive Behaviour Management 3

Food Hygiene 2

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

All three staff members completed their CHAP raini
ng (Certified Healthcare Assistant Practitioner)

Fire Safety, COSHH, Bedrails, Cleaning, Dignity & 
Respect, Dysphagia, End of Life, MCA DoLS, Ment
al Health, Oral Health, Person Centred

Contractual Arrangements

No. of permanent staff 0

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

8am - 8pm - one nursing assistant - paid breaks

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

0

No. of staff working towards the
required/recommended qualification

0

Registered nurses

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 6

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 6

Health & Safety 4

Equality, Diversity & Human Rights 4

Infection, prevention & control 4

Manual Handling 3

Safeguarding 4

Medicine management 4

Dementia 4

Positive Behaviour Management 4



Food Hygiene 2

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Catheterasation, H & S, Violence & Aggression, Fir
st Aid, Bed Rails, COSHH, Dignity & Respect, Dysp
hagia, End of Life, MCA DoLS, GDPR, clinical Gove
rnance, Wound Management

Contractual Arrangements

No. of permanent staff 0

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

8am - 8pm - one nurse = 12 hours paid breaks
8pm - 8am - one nurse = 12 hours paid breaks
Clinical Lead Nurse works 36 hours supernumerary
and additional hours when required
all hours are with paid breaks

Senior social care workers providing direct care

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 5

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 5

Health & Safety 5

Equality, Diversity & Human Rights 5

Infection, prevention & control 5

Manual Handling 5

Safeguarding 5

Medicine management 0

Dementia 5

Positive Behaviour Management 5

Food Hygiene 3

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Five senior staff have been trained in CHAP (Certifi
ed Healthcare Assistant Practitioner)
Five senior staff have been train in Medication Awa
reness

Fire Safety, COSHH, Bedrails, Cleaning, Dignity & 
Respect, Dysphagia, End of Life, MCA DoLS, Ment
al Health, Oral Health, Person Centred



Contractual Arrangements

No. of permanent staff 0

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

8am - 8pm - One staff member
8pm - 8am - One staff member

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

0

No. of staff working towards the
required/recommended qualification

0

Other social care workers providing direct care

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 28

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 28

Health & Safety 28

Equality, Diversity & Human Rights 28

Infection, prevention & control 28

Manual Handling 27

Safeguarding 28

Medicine management 0

Dementia 26

Positive Behaviour Management 28

Food Hygiene 23

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Fire Safety, COSHH, Bedrails, Cleaning, Dignity & 
Respect, Dysphagia, End of Life, MCA DoLS, Ment
al Health, Oral Health, Person Centred

Contractual Arrangements

No. of permanent staff 0



No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

8am - 8pm - 8 Care staff & 0ne Senior carer/Nursin
g Assistant
8pm - 8am - 4 care staff
All breaks are paid

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

0

No. of staff working towards the
required/recommended qualification

0

Domestic staff

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 3

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 3

Health & Safety 3

Equality, Diversity & Human Rights 3

Infection, prevention & control 3

Manual Handling 3

Safeguarding 3

Medicine management 0

Dementia 3

Positive Behaviour Management 1

Food Hygiene 1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Fire Safety, COSHH, Bedrails, Cleaning, Dignity & 
Respect, Dysphagia, End of Life, MCA DoLS, Ment
al Health, Person Centred

Contractual Arrangements

No. of permanent staff 0

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0



No. of Non-guaranteed hours contract (zero hours)
staff

0

Staff Qualifications

No. of staff who have the required qualification 0

No. of staff working toward required/recommended
qualification

0

Catering staff

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 3

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 3

Health & Safety 3

Equality, Diversity & Human Rights 3

Infection, prevention & control 3

Manual Handling 3

Safeguarding 3

Medicine management 0

Dementia 3

Positive Behaviour Management 3

Food Hygiene 3

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Fire Safety, COSHH, Bedrails, Cleaning, Dignity & 
Respect, Dysphagia, End of Life, MCA DoLS, Ment
al Health, Oral Health, Person Centred

Contractual Arrangements

No. of permanent staff 0

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Staff Qualifications

No. of staff who have the required qualification 0

No. of staff working toward required/recommended
qualification

0

Other types of staff



Does your service structure include any additional
role types other than those already listed?

Yes

List the role title(s) and a brief description of the
role responsibilities.

Activities organiser
Building Maintenance

Filled and vacant posts

No. of staff in post 2

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 2

Health & Safety 2

Equality, Diversity & Human Rights 1

Infection, prevention & control 1

Manual Handling 2

Safeguarding 2

Medicine management 0

Dementia 1

Positive Behaviour Management 1

Food Hygiene 1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

First Aid, Fire Awareness, COSHH, Dignity @ Resp
ect, Dysphagia, End of Life, MCA DoLS, Mental He
alth

Contractual Arrangements

No. of permanent staff 0

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Staff Qualifications

No. of staff who have the required qualification 0

No. of staff working toward required/recommended
qualification

0

Service Profile

Service Details

Name of Service Mumbles Nursing Home

Telephone Number 01792 405353

What is/are the main language(s) through which your service is
provided?

English Medium

Other languages used in the provision of the service



Service Provision

People Supported

How many people in total did the service provide care and
support to during the last financial year?

42

Fees Charged

The minimum weekly fee payable during the last financial year? 738

The maximum weekly fee payable during the last financial year? 1060.15

Complaints

What was the total number of formal complaints made during the
last financial year?

2

Number of active complaints outstanding 0

Number of complaints upheld 0

Number of complaints partially upheld 0

Number of complaints not upheld 0

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?

It is imperative that views of residents/relatives on the care provid
ed are acknowledged and these views are then used in influencin
g the running of the home. We aim to encourage active participati
on of the person in changing and shaping their environment in th
e best way that suits them. We have monthly Residents/relatives 
meetings to voice opinions and views, in a non-judgemental settin
g. Minutes are reviewed to aid in influencing the future running of 
the home. We welcome criticism and praise to fine-tune the stand
ards of care. Robust complaints procedure is in place. 
Summary analysis of the Annual surveys are reviewed and imple
mented providing no visible restrictions on the person’s way of life
. We believe that a service user has the right to communicate in t
heir chosen first language. We will seek support from the local co
mmunity for the individual with their first language and particular c
ulture, if needed we will seek to obtain the relevant professional s
upport and training.

Service Environment

How many bedrooms at the service are single rooms? 24

How many bedrooms at the service are shared rooms? 2

How many of the bedrooms have en-suite facilities? 13

How many bathrooms have assisted bathing facilities? 2

How many communal lounges at the service? 3

How many dining rooms at the service? 1

Provide details of any outside space to which the residents have
access

Large Patio outside the conservatory

Provide details of any other facilities to which the residents have
access

Walking distance to local shops, Chemist, Post Office, Supermark
et, Fish & Chips shops and Cafe.
Across the road walking distance to the Local Pub and eats on th
e seafront by the beach.

Communicating with people who use the service

Identify any non-verbal communication methods used in the provision of the service

Picture Exchange Communication System (PECS) No



Treatment and Education of Autistic and related Communication-
handicapped CHildren (TEACCH)

No

Makaton No

British Sign Language (BSL) No

Other No

Statement of Compliance

The Responsible Individual must prepare the statement of compliance.

CIW have published guidance on completing the quality of care review which provides advice on what could be contained
within the statement of compliance.

Set out your statement of compliance in respect to the four well-being areas below.

The extent to which people feel their voices are heard, they
have choice about their care and support, and opportunities
are made available to them.

Mumbles Nursing Home aims to provide residents with a safe, s
ecure, relaxed and homely environment, offering individual sup
port, assistance and care, as well as allowing as much indepen
dence as possible. We embrace the fundamental principle of g
ood care practice by providing a safe and secure environment 
which means giving our residents choices about their care and 
support. 
We recognise that every person should have the opportunity to
choose their home, to meet their needs and provide the care th
ey require. It is in our philosophy of care to give residents the b
est suitable environment to exercise their right of choice in all a
spects of daily living. The home is regularly praised for the qual
ity of care, high standard care plans and risk assessments by n
urse assessors, as well as maintaining multi-disciplinary team m
embers. Constructive criticism helps us improve our services an
d suggestions are promptly acted upon. 
We have an open door policy in Mumbles. The manager is avail
able and is easily approached by the staff, as well as the peopl
e using our service. The RI visits at least every week to check a
round the home, she talks to the staff, residents, and visitors. 
We have informal meetings with residents and relatives that are
more of an event that they look forward to. New ideas and sugg
estions on how to improve our service, topics such as home de
corations, food and activities are also discussed. 
We can see the evidence by talking to the residents and staff. 
A happy and confident staff team makes the residents feel hap
py and fulfilled. Hence, when residents are occupied, they are r
elaxed and confident. We see evidence of satisfied customers i
n our residents, friends and relatives surveys. We have policies
and procedures in place that support people's independence a
nd we aim to facilitate more opportunities for the people using o
ur services with their freedom of choice. We do this by improvin
g our services that will support a more positive, sociable enviro
nment in which a person can experience well-being throughout l
ife. We continue to develop further by training our staff, providi
ng a more dynamic style of leadership. We aim to keep up with 
our proactive and responsible staff who are able to contribute t
o the positive development of health and well-being of our resid
ents.
We get our residents more involved in the community as eviden
ce shown tremendous uplift in their well-being. They go shoppin
g locally and spends time sightseeing by the beach.

https://www.careinspectorate.wales/190802-we-have-published-guidance-completing-quality-care-review


The extent to which people are happy and supported to
maintain their ongoing health, development and overall
wellbeing. For children, this will also include intellectual, social
and behavioural development.

We pride ourselves on the high quality of care our staff provide
s. We do this by giving our staff on-going training to ensure tha
t they are confident and competent. Supervision and appraisals
are done regularly and the development of each staff is monitor
ed. Appropriate training is available for all staff in person and o
ur home has made arrangements with local training providers f
or all yearly training sessions. We ensure that our staff are trai
ned and encouraged to do their QCF. Over 80% of our carers 
have NVQ/QCF Level 2/3 and above. We have a policy to regis
ter our new carers to QCF Level 2/3 awards. 
We do have a person centred approach in how we conduct our 
care and support plans. Each plan is unique, according to the h
ealth and well-being of the people who use our service. The pla
n reviews each aspect of the president’s health and well-being 
and reviewed monthly. Staff are encouraged to give relationshi
p-orientated care. Staff will find out how to build a relationship w
ith the residents, so residents will feel homely and related.
We hold regular staff meetings every 2 months and we have inf
ormal discussions/feedback daily with staff on duty and during 
handover shifts. This also creates the opportunity to question p
ractice and become accustomed to proactive discussions of pot
ential enhancements, which is vital in the development of the p
eople’s health and well-being. 
We are in working partnerships with other relevant professional
s to ensure the health and well-being of people. We are regular
ly inspected by the CIW and are in open communication with ot
her relevant groups including the social services, etc. We aim t
o create a more effective communication link with the partners 
as this helps us to be more transparent and honest with how we
provide our services.
Staff need a finely tuned, professional sense of anxiety to be a
ble to reflect on the people’s feelings and use them in understa
nding their work in the relationship they form. To do this, we ai
m to develop further supervision with the staff. This ongoing su
pervision is a two-way communication to help achieve the dual 
purposes of institutional and staff member development. Super
vision will focus on competence with the supervisor responsible 
for leadership toward the accomplishment of meeting the home 
and staff needs. Staff members are given clear guidance, regar
ding expectations about their role in the home. Employees are 
given dementia care training and all relevant statutory training.



The extent to which people feel safe and protected from abuse
and neglect.

We have policies and procedures in place that help people feel
safe and protected from abuse and neglect. We strive towards 
providing the best possible care for our residents in a safe envi
ronment. Abuse can however occur within or outside the home 
when residents are alone or accompanied. 

We train our staff yearly in recognising and handling safeguardi
ng issues. We ensure that we can protect our residents from ab
use at all times. We can be aware of physical or psychological c
hanges in our residents which should alert us to a problem that 
should be carefully monitored. 
It is the responsibility of everyone who witnesses what they reg
ard as possible abuse of a person to bring the matter to the att
ention of the appropriate person immediately. 

We have safeguarding referrals and support. We created a saf
eguarding flowchart for the staff which shows the process of ide
ntifying and reporting safeguarding issues. These referrals are 
effective to help support vulnerable people, their friends and fa
mily, as well as our staff team. Our local safeguarding team hel
ps us identify issues and we learn from these experiences. 
For us to promote a safe and secure environment, free from ab
use and neglect, we ensure that the home understands that the
rights of people living in the home is the main priority in our phil
osophy of care. We promote those rights through the care and 
services we provide, and encourage all our people to exercise t
heir rights to the full. 

We recognise that every person has the right to be left alone or
undisturbed and free from intrusion or public attention into their
affairs. We acknowledge the intrinsic value of each person, reg
ardless of circumstances, by respecting their personal affairs; tr
eating them their uniqueness and personal needs with respect. 
Protecting vulnerable people from abuse and neglect is a very 
sensitive matter. Policies are updated to help us to recognise w
arnings/signs of safeguarding issues. 

Training and supervision are vital in creating a safe and secure
environment for the people using our services. Online training i
s made available to all our staff and face to face training has st
arted with our external training providers. Training and supervis
ion are measured by reviewing what the staff know and underst
and in relation to safeguarding issues, abuse and neglect. Prot
ecting them from abuse and neglect are our fundamental priorit
ies. Policies and Procedures are updated to meet the dynamic 
needs of our residents.



The extent to which people live in accommodation that best
supports their wellbeing and achievement of their personal
outcomes.

We adopted a definition of Person Centred Care, developed by
Professor Dawn Broker, called the VIPS framework. 
V = Valuing: unconditional valuing of the person regardless of t
heir illness
I = individual: treating the person as an individual
P = Perspective: looking at the world from the person’s perspec
tive
S = Supportive: providing a positive social environment in which
a person can experience well-being throughout life.
This framework helps us create a positive culture which we thin
k supports our people’s well-being and helps us achieve their p
ersonal outcomes. We apply this when we develop their care a
nd support plans. Our staff training focuses on the resident’s w
ell-being and personal outcomes. 
Our taining equiped our staff to have the right knowledge, quali
fications and skills to carry out their roles. They are very much 
dedicated to making our home the best in the area. We do hav
e very low staff turnover which means that our staff are happy a
nd secure with their work. Majority of Staff ranging from over 20
years of service. This translates to our people being generally 
satisfied with the service that staff provide. Evidence for the lat
est survey shows that people living with us are very much pleas
ed with the staff. 
We encourage an active social environment. We have a built-in
social network and our activities organisers work hard to achiev
e this. Every year, we have several parties including summer b
arbeque parties, Christmas parties and birthday parties. 
Dietary and Health & Hygiene training are provided to our kitch
en staff. Objectives given to our staff for development activities 
are optimised and adequate resources are made available, suc
h as the provision of funding for staff training and development.
These objectives are monitored, updated and improved against
their performance reviews where discussions and agreements 
are reached with relevant staff members. Staff members are en
couraged to contribute to the discussions on planning how obje
ctives will be met. Development objectives and activities of indiv
idual staff are based on their annual appraisals. Their achieve
ment of competence is monitored and is based on their work pe
rformance, feedback from the staff team and service users. Dur
ing the resident’s meeting, their requests ranges from types of 
activities to the type of food they would like to eat. Kitchen staff 
ensures they are put in the shopping list 
Policies and Procedures are regularly updated to match what is
currently mandated.

The following section requires you to answer questions about the staff and volunteers working at the service.

Number of posts and staff turnover

The total number of full time equivalent posts at the service (as at
31 March)

30

The following section requires you to answer questions about each staff type including information about the number of filled
and vacant posts, the training undertaken, the contractual arrangements in place and the qualifications of those staff.

The information entered should relate to the period during which the staff member has been working for the provider only.

Staff Type
Service Manager

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.



Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 1

Health & Safety 1

Equality, Diversity & Human Rights 1

Infection, prevention & control 1

Manual Handling 1

Safeguarding 1

Medicine management 1

Dementia 1

Positive Behaviour Management 1

Food Hygiene 1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

First Aid, Bed Rail, Cleaning, Clinical Governance, 
COSHH, Conflict Management, Dignity & Respect, 
Dysphagia, End Of Life, Fire Awareness, MCA DoL
S, Oral Health, Wound Care

Contractual Arrangements

No. of permanent staff 0

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a Service
Manager

0

No. of staff working toward required/recommended
qualification to be registered with Social Care
Wales as a Service Manager

0

Deputy service manager

Does your service structure include roles of this
type?

No

Other supervisory staff

Does your service structure include roles of this
type?

No

Nursing care staff

Does your service structure include roles of this
type?

Yes



Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 4

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 4

Health & Safety 4

Equality, Diversity & Human Rights 4

Infection, prevention & control 4

Manual Handling 4

Safeguarding 4

Medicine management 4

Dementia 4

Positive Behaviour Management 4

Food Hygiene 4

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

First Aid, Bed Rail, Cleaning, Clinical Governance, 
COSHH, Conflict Management, Dignity & Respect, 
Dysphagia, End Of Life, Fire Awareness, MCA DoL
S, Oral Health, Wound Care

Contractual Arrangements

No. of permanent staff 0

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

8am - 8pm - one nurse
8pm - 8am - one nurse
Clinical lead works 24 hours supernumerary and ad
ditional hours when required
Manager is an RGN works 10am - 6pm (Monday to 
Friday)
All breaks are paid in full

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

0

No. of staff working towards the
required/recommended qualification

0

Registered nurses

Does your service structure include roles of this
type?

Yes



Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 6

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 6

Health & Safety 6

Equality, Diversity & Human Rights 6

Infection, prevention & control 6

Manual Handling 5

Safeguarding 6

Medicine management 5

Dementia 3

Positive Behaviour Management 5

Food Hygiene 4

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

First Aid, Bed Rail, Cleaning, Clinical Governance, 
COSHH, Conflict Management, Dignity & Respect, 
Dysphagia, End Of Life, Fire Awareness, MCA DoL
S, Oral Health, Wound Care, Person Centred, Ment
al Health

Contractual Arrangements

No. of permanent staff 0

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

8am - 8pm - one nurse
8pm - 8am - one nurse
Clinical lead works 24 hours supernumerary and ad
ditional hours when required
Manager is an RGN works 10am - 6pm (Monday to 
Friday)
All breaks are paid breaks

Senior social care workers providing direct care

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts



No. of staff in post 3

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 3

Health & Safety 3

Equality, Diversity & Human Rights 3

Infection, prevention & control 3

Manual Handling 3

Safeguarding 3

Medicine management 2

Dementia 3

Positive Behaviour Management 3

Food Hygiene 3

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

First Aid, Wound Care, End of Life, Person Centred
, MCA DoLS, Data Protection, Fire Safety, Bed Rail
, Dysphagia,
Oral Health, Care Certificate, Bed Rail,

Contractual Arrangements

No. of permanent staff 0

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

8am - 8pm -

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

0

No. of staff working towards the
required/recommended qualification

0

Other social care workers providing direct care

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 17

No. of posts vacant 0



Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 17

Health & Safety 17

Equality, Diversity & Human Rights 17

Infection, prevention & control 17

Manual Handling 17

Safeguarding 17

Medicine management 3

Dementia 17

Positive Behaviour Management 17

Food Hygiene 15

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

First Aid, Wound Care, End of Life, Person Centred
, MCA DoLS, Data Protection, Fire Safety, Bed Rail
, Dysphagia,
Oral Health, Care Certificate, COSHH

Contractual Arrangements

No. of permanent staff 0

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

8am - 6pm one staff member
8am - 2pm one staff member
2pm -6pm one staff member

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

0

No. of staff working towards the
required/recommended qualification

0

Domestic staff

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 2

No. of posts vacant 0



Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 2

Health & Safety 2

Equality, Diversity & Human Rights 2

Infection, prevention & control 2

Manual Handling 2

Safeguarding 2

Medicine management 0

Dementia 0

Positive Behaviour Management 1

Food Hygiene 1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

First Aid, Person Centred, Fire Safety, Bed Rail, Cl
eaning, 
Oral Health, Care Certificate

Contractual Arrangements

No. of permanent staff 0

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Staff Qualifications

No. of staff who have the required qualification 0

No. of staff working toward required/recommended
qualification

0

Catering staff

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 3

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 3

Health & Safety 3

Equality, Diversity & Human Rights 3

Infection, prevention & control 3



Manual Handling 3

Safeguarding 2

Medicine management 0

Dementia 3

Positive Behaviour Management 3

Food Hygiene 3

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

8am -6pm - one staff
8am - 2pm - one staff
2pm - 6pm - one staff

Contractual Arrangements

No. of permanent staff 0

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Staff Qualifications

No. of staff who have the required qualification 0

No. of staff working toward required/recommended
qualification

0

Other types of staff

Does your service structure include any additional
role types other than those already listed?

Yes

List the role title(s) and a brief description of the
role responsibilities.

2 Laundry Assistant and 2 Building Maintenance st
aff

Filled and vacant posts

No. of staff in post 4

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 4

Health & Safety 4

Equality, Diversity & Human Rights 4

Infection, prevention & control 4

Manual Handling 4

Safeguarding 4

Medicine management 0

Dementia 4

Positive Behaviour Management 4

Food Hygiene 2

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

First Aid, Person Centred, Fire Safety, Bed Rail, 
Oral Health, Care Certificate

Contractual Arrangements



No. of permanent staff 0

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Staff Qualifications

No. of staff who have the required qualification 0

No. of staff working toward required/recommended
qualification

0

Service Profile

Service Details

Name of Service Plas Newydd Care Home

Telephone Number 01792 799902

What is/are the main language(s) through which your service is
provided?

English Medium

Other languages used in the provision of the service

Service Provision

People Supported

How many people in total did the service provide care and
support to during the last financial year?

22

Fees Charged

The minimum weekly fee payable during the last financial year? 688.00

The maximum weekly fee payable during the last financial year? 713.00

Complaints

What was the total number of formal complaints made during the
last financial year?

3

Number of active complaints outstanding 0

Number of complaints upheld 0

Number of complaints partially upheld 0

Number of complaints not upheld 0



What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?

It is imperative that views of residents/relatives on the care provid
ed are acknowledged and these views are then used in influencin
g the running of the home. We aim to encourage active participati
on of the person in changing and shaping their environment in th
e best way that suits them. We have monthly Residents/relatives 
meetings to voice opinions and views, in a non-judgemental settin
g. Minutes are reviewed to aid in influencing the future running of 
the home. We welcome criticism and praise to fine-tune the stand
ards of care. Robust complaints procedure is in place. 

Summary analysis of the Annual surveys are reviewed and imple
mented providing no visible restrictions on the person’s way of life
. We believe that a service user has the right to communicate in t
heir chosen first language. We will seek support from the local co
mmunity for the individual with their first language and particular c
ulture, if needed we will seek to obtain the relevant professional s
upport and training.

Service Environment

How many bedrooms at the service are single rooms? 20

How many bedrooms at the service are shared rooms? 1

How many of the bedrooms have en-suite facilities? 16

How many bathrooms have assisted bathing facilities? 2

How many communal lounges at the service? 3

How many dining rooms at the service? 1

Provide details of any outside space to which the residents have
access

Outside the conservatory a small patio and adjacent to the front d
oor. A large sitting area space with grass and garden furniture. Al
so a summer house with about 8 sitting spaces.

Provide details of any other facilities to which the residents have
access

In the garden, the residents have access to a summer house, gar
den furnitures available and a Fish Pond where our residents can
feed the fishes.
Walking distant to the Pharmacy where they go to buy toiletries
Walking distance to Kings Head Pub where they sometimes go for
a meal and drinks.

Communicating with people who use the service

Identify any non-verbal communication methods used in the provision of the service

Picture Exchange Communication System (PECS) No

Treatment and Education of Autistic and related Communication-
handicapped CHildren (TEACCH)

No

Makaton No

British Sign Language (BSL) No

Other No

Statement of Compliance

The Responsible Individual must prepare the statement of compliance.

CIW have published guidance on completing the quality of care review which provides advice on what could be contained
within the statement of compliance.

Set out your statement of compliance in respect to the four well-being areas below.

https://www.careinspectorate.wales/190802-we-have-published-guidance-completing-quality-care-review


The extent to which people feel their voices are heard, they
have choice about their care and support, and opportunities
are made available to them.

Plas Newydd Care Home aims to provide residents with a safe, 
secure, relaxed and homely environment, offering individual su
pport, assistance and care, as well as allowing as much indepe
ndence as possible. We embrace the fundamental principle of 
good care practice by providing a safe and secure environment
which means giving our residents choices about their care and 
support. 
We recognise that every person should have the opportunity to
choose their home, to meet their needs and provide the care th
ey require. It is in our philosophy of care to give residents the b
est suitable environment to exercise their right of choice in all a
spects of daily living.
From September 2022, we’ve had visitors coming in as we have
not had positive COVID test results, apart from a short period in
December 2022. We have seen tremendous uplift on the reside
nts' well-being when the visitors started to come in to visit them.
Plas Newydd strives to perform the best we can give. From Sep
tember 2022, we have enjoyed higher occupancy levels to over
90%.
The home is regularly praised for the quality of care, high stand
ard care plans and risk assessments by nurse assessors, as w
ell as maintaining multi-disciplinary team members. Constructiv
e criticism helps us improve our services and suggestions are p
romptly acted upon. 
We have an open door policy in Plas Newydd. The manager is 
available and is easily approached by the staff, as well as the p
eople using our services. The responsible individual also visits 
every so often to check around the home and always gives time
to talk to the staff, residents, and visitors. The home ensures th
at everyone can easily approach the management through per
sonal meeting, phone call or text should there be any concerns 
or questions. 
Our home regularly organises informal meetings with residents 
and relatives. These meetings are more of an event that they lo
ok forward to. Our group brings up new ideas and suggestions 
on how to improve our service, whereby topics such as home d
ecorations, afternoon activities and menus are discussed. 
Evidence shows that our residents can make choices. As one p
erson told me, “they're not ordered to go to sleep and wake up 
at certain times and they have a say about what they can wear,
the type of food on the menu and where they can eat.”
We can see the evidence by talking to the residents, their visito
rs and staff. A happy and confident staff team makes the reside
nts feel happy and fulfilled.



The extent to which people are happy and supported to
maintain their ongoing health, development and overall
wellbeing. For children, this will also include intellectual, social
and behavioural development.

We pride ourselves on the high quality of care our staff provide
s. We do this by giving our staff on-going training to ensure tha
t they are confident and competent. Supervision and appraisals
are done regularly and the development of each staff is monitor
ed. Appropriate training is available for all staff in person and o
ur home has made arrangements with local training providers f
or all yearly training sessions. We ensure that our staff are trai
ned and encouraged to do their QCF. Over 80% of our carers 
have NVQ/QCF Level 2/3 and above. We have a policy to regis
ter our new carers to QCF Level 2/3 awards. 
We do have a person centered approach in how we conduct ou
r care and support plans. Each plan is unique, according to the
health and well-being of the people who use our service. The pl
an reviews each aspect of the president’s health and well-being
and reviewed monthly. Staff are encouraged to give relationshi
p-orientated care. Staff will find out how to build a relationship w
ith the residents, so residents will feel homely and related.
At Plas Newydd, we hold regular staff meetings every 2 months 
and we have informal discussions/meetings daily with staff on d
uty and during handover shifts. This also creates the opportunit
y to question practice and become accustomed to proactive dis
cussions of potential enhancements, which is vital in the develo
pment of the people’s health and well-being. 
We are in working partnerships with other relevant professional
s to ensure the health and well-being of people. We are regular
ly inspected by the CIW and are in open communication with ot
her relevant groups including the social services, etc. We aim t
o create a more effective communication link with the partners 
as this helps us to be more transparent and honest with how we
provide our services.
Staff need a finely tuned, professional sense of anxiety to be a
ble to reflect on the people’s feelings and use them in understa
nding their work in the relationship they form. To do this, we ai
m to develop further supervision with the staff. This ongoing su
pervision is a two-way communication to help achieve the dual 
purposes of institutional and staff member development. Super
vision will focus on competence with the supervisor responsible 
for leadership toward the accomplishment of meeting the home 
and staff needs. Staff members are given clear guidance, regar
ding expectations about their role in the home. Employees are 
given dementia care training and all statutory training.

The extent to which people feel safe and protected from abuse
and neglect.

We have policies and procedures in place that help people feel
safe and protected from abuse and neglect. We strive towards 
providing the best possible care for our residents in a safe envi
ronment. Abuse can however occur within or outside the home 
when residents are alone or accompanied.
We have trained our staff yearly on how to recognise and handl
e safeguarding issues. We ensure that the care home can prot
ect our residents from abuse at all times. We can however be a
ware of physical or psychological changes in our residents whic
h should alert us to a problem that should be carefully monitore
d. It is the responsibility of everyone who witnesses what they r
egard as possible abuse of a person to bring the matter to the 
attention of the appropriate person immediately.
We have safeguarding referrals and support. Our home create
d a safeguarding flowchart for the staff which shows the proces
s of identifying and reporting safeguarding issues. 
Safeguarding referrals are effective to help support vulnerable 
people, their friends and family, as well as our staff team. Our l
ocal safeguarding team helps us identify issues and we learn fr
om these experiences. From September 2022 to present, Plas 
Newydd did not have referrals with Safeguarding. 
For us to promote a safe and secure environment, free from ab
use and neglect, we ensure that the home understands that the
rights of people living in the home is the main priority in our phil
osophy of care. We promote those rights through the care and 
services we provide, and encourage all our people to exercise t
heir rights to the full. 
We recognise that every person has the right to be left alone or
undisturbed and free from intrusion or public attention into their
affairs. We also recognise the intrinsic value of each person, re
gardless of circumstances, by respecting their personal affairs; 
treating them, their uniqueness and personal needs with respe
ct.Training and supervision are vital in creating a safe and secu
re environment for the people using our services. We send our 
staff and manager for training organised by SCWDP. Training a
nd supervision are measured by reviewing what the staff under
stands in relation to safeguarding issues, abuse and neglect. O
ur fundamental ethos is for our residents to live in the home co
mfortably, in accordance with our statement of values. Thus, pr
otecting them from abuse and neglect is one of our fundamenta
l priorities. Policies and Procedures are updated to meet their d
ynamic needs.



The extent to which people live in accommodation that best
supports their wellbeing and achievement of their personal
outcomes.

We adopted a definition of Person Centred Care, developed by
Professor Dawn Broker, called the VIPS framework. 
V = Valuing: unconditional valuing of the person regardless of t
heir illness
I = individual: treating the person as an individual
P = Perspective: looking at the world from the person’s perspec
tive
S = Supportive: providing a positive social environment in which
a person can experience well-being throughout life.
This framework helps us create a positive culture which we thin
k supports our people’s well-being and overall, helps us achiev
e their personal outcomes. We apply this in how we develop the
ir care and support plans and in the frequent staff and service 
users’ meetings and surveys. We also have training for the staf
f to ensure that they are focusing on the resident’s well-being a
nd personal outcomes. Our staff have the right knowledge, qual
ifications and skills to carry out their roles. 
Our staff are very much dedicated to making our home the best
in the area. We do have very low staff turnover which means th
at our staff are happy and secure with their work. This translate
s to our people being generally satisfied with the service that st
aff provide them. Evidence for the latest survey shows that peo
ple living with us are very much pleased with the staff. 
We encourage an active social environment. We have a built-in
social network and our activities organisers work hard to achiev
e this. Every year, we have several parties including summer b
arbeque parties, Christmas parties and birthday parties. 
Our home caters to different dietary requirements and tastes. 
Our kitchen staff consult our residents to make sure they are g
etting the nutrients they need. The management ensures that r
elevant dietary and Health & Hygiene training are provided to o
ur kitchen staff. Objectives given to our staff for development a
ctivities are optimised and adequate resources are made availa
ble, such as the provision of funding for staff training and devel
opment. These objectives are monitored, updated and improve
d against their performance reviews where discussions and agr
eements are reached with relevant staff members. Staff membe
rs are encouraged to contribute to the discussions on planning 
how objectives will be met. Development objectives and activitie
s of individual staff are based on their annual appraisals. Their 
achievement of competence is monitored and is based on their 
work performance, feedback from the staff team and and servic
e users.

The following section requires you to answer questions about the staff and volunteers working at the service.

Number of posts and staff turnover

The total number of full time equivalent posts at the service (as at
31 March)

18

The following section requires you to answer questions about each staff type including information about the number of filled
and vacant posts, the training undertaken, the contractual arrangements in place and the qualifications of those staff.

The information entered should relate to the period during which the staff member has been working for the provider only.

Staff Type
Service Manager

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.



Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 1

Health & Safety 1

Equality, Diversity & Human Rights 1

Infection, prevention & control 1

Manual Handling 1

Safeguarding 1

Medicine management 1

Dementia 1

Positive Behaviour Management 1

Food Hygiene 1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Health & Social Care Level 4 / 5 Management (on tr
aining)

Fire Safety, COSHH, Bedrails, Cleaning, Dignity & 
Respect, Dysphagia, End of Life, MCA DoLS, Ment
al Health, Oral Health, Person Centred

Contractual Arrangements

No. of permanent staff 0

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a Service
Manager

0

No. of staff working toward required/recommended
qualification to be registered with Social Care
Wales as a Service Manager

1

Deputy service manager

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 2

No. of posts vacant 0



Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 2

Health & Safety 2

Equality, Diversity & Human Rights 2

Infection, prevention & control 2

Manual Handling 2

Safeguarding 2

Medicine management 2

Dementia 2

Positive Behaviour Management 2

Food Hygiene 2

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

End of Life Care 
Fire Awareness
MCA & DoLS
Oral Health
First Aid COSHH Person Centred Care
CHAP (Certified Health Care Assistant Practitioner) 
(Manual Handling Train the Trainer)
QCF Level 4 / 5 in the Management of Care

Contractual Arrangements

No. of permanent staff 0

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a Service
Manager

0

No. of staff working toward required/recommended
qualification to be registered with Social Care
Wales as a Service Manager

2

Other supervisory staff

Does your service structure include roles of this
type?

No

Nursing care staff

Does your service structure include roles of this
type?

No

Registered nurses

Does your service structure include roles of this
type?

No

Senior social care workers providing direct care

Does your service structure include roles of this
type?

Yes



Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 3

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 3

Health & Safety 3

Equality, Diversity & Human Rights 3

Infection, prevention & control 2

Manual Handling 3

Safeguarding 3

Medicine management 2

Dementia 3

Positive Behaviour Management 3

Food Hygiene 3

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Person Centred, First Aid, COSHH, Person Centred
Care, Oral Health, MCA & DoLS
Fire Safety, Bedrails, Cleaning, Dignity & Respect, 
End of Life, MCA DoLS, Mental Health, Oral Health

Contractual Arrangements

No. of permanent staff 0

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

8am - 9pm - one senior staff on duty
9Pm - 8am (1senoir staff and 1 care staff member)

All breaks are paid

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

0

No. of staff working towards the
required/recommended qualification

0

Other social care workers providing direct care

Does your service structure include roles of this
type?

Yes



Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 12

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 12

Health & Safety 11

Equality, Diversity & Human Rights 11

Infection, prevention & control 9

Manual Handling 11

Safeguarding 10

Medicine management 3

Dementia 12

Positive Behaviour Management 7

Food Hygiene 10

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Person Centred, First Aid, COSHH, Person Centred
Care, Oral Health, MCA & DoLS, Fire Awaren. Bedr
ails, Cleaning, Dignity & Respect, End of Life, MCA 
DoLS, Mental Health, Oral Health

Contractual Arrangements

No. of permanent staff 0

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

8am - 8pm (3 care worker)
8pm - 8am (2 Care workers)

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

0

No. of staff working towards the
required/recommended qualification

0

Domestic staff

Does your service structure include roles of this
type?

Yes



Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 1

Health & Safety 1

Equality, Diversity & Human Rights 0

Infection, prevention & control 1

Manual Handling 1

Safeguarding 1

Medicine management 0

Dementia 1

Positive Behaviour Management 1

Food Hygiene 1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Person Centred, First Aid, COSHH, Person Centred
Care, Oral Health, MCA & DoLS

Contractual Arrangements

No. of permanent staff 0

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Staff Qualifications

No. of staff who have the required qualification 0

No. of staff working toward required/recommended
qualification

0

Catering staff

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 3

No. of posts vacant 0



Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 3

Health & Safety 3

Equality, Diversity & Human Rights 0

Infection, prevention & control 3

Manual Handling 3

Safeguarding 3

Medicine management 1

Dementia 3

Positive Behaviour Management 2

Food Hygiene 3

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Fire Awareness, COSHH, MCA & DoLS, Oral Health
, Person Centred, First Aid

Contractual Arrangements

No. of permanent staff 0

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Staff Qualifications

No. of staff who have the required qualification 0

No. of staff working toward required/recommended
qualification

0

Other types of staff

Does your service structure include any additional
role types other than those already listed?

Yes

List the role title(s) and a brief description of the
role responsibilities.

Activities organisers
Building Maintenance

Filled and vacant posts

No. of staff in post 2

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 2

Health & Safety 1

Equality, Diversity & Human Rights 1

Infection, prevention & control 1

Manual Handling 1



Safeguarding 2

Medicine management 0

Dementia 2

Positive Behaviour Management 2

Food Hygiene 0

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Fire Awareness
MCA & DoLS
First Aid

Contractual Arrangements

No. of permanent staff 0

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Staff Qualifications

No. of staff who have the required qualification 0

No. of staff working toward required/recommended
qualification

0

Service Profile

Service Details

Name of Service Yr Hafan Nursing Home

Telephone Number 01792883518

What is/are the main language(s) through which your service is
provided?

English Medium

Other languages used in the provision of the service Welsh

Service Provision

People Supported

How many people in total did the service provide care and
support to during the last financial year?

31

Fees Charged

The minimum weekly fee payable during the last financial year? 688

The maximum weekly fee payable during the last financial year? 975.88

Complaints

What was the total number of formal complaints made during the
last financial year?

0



Number of active complaints outstanding 0

Number of complaints upheld 0

Number of complaints partially upheld 0

Number of complaints not upheld 0

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?

It is imperative that views of residents/relatives on the care provid
ed are acknowledged and these views are then used in influencin
g the running of the home. We aim to encourage active participati
on of the person in changing and shaping their environment in th
e best way that suits them. We have monthly Residents/relatives 
meetings to voice opinions and views, in a non-judgemental settin
g. Minutes are reviewed to aid in influencing the future running of 
the home. We welcome criticism and praise to fine-tune the stand
ards of care. Robust complaints procedure is in place. 
Summary analysis of the Annual surveys are reviewed and imple
mented providing no visible restrictions on the person’s way of life
. We believe that a service user has the right to communicate in t
heir chosen first language. We will seek support from the local co
mmunity for the individual with their first language and particular c
ulture, if needed we will seek to obtain the relevant professional s
upport and training.

Service Environment

How many bedrooms at the service are single rooms? 22

How many bedrooms at the service are shared rooms? 2

How many of the bedrooms have en-suite facilities? 6

How many bathrooms have assisted bathing facilities? 3

How many communal lounges at the service? 3

How many dining rooms at the service? 1

Provide details of any outside space to which the residents have
access

A garden with sitting area adjacent to the dining room. A bench by
the front of the building.

Provide details of any other facilities to which the residents have
access

Church across the road, Vicar comes to visit, shops and pubs to v
isit. A community car available when needed. Mostly when the resi
dents go ou i the evenings.

Communicating with people who use the service

Identify any non-verbal communication methods used in the provision of the service

Picture Exchange Communication System (PECS) Yes

Treatment and Education of Autistic and related Communication-
handicapped CHildren (TEACCH)

No

Makaton No

British Sign Language (BSL) No

Other No

Statement of Compliance

The Responsible Individual must prepare the statement of compliance.

CIW have published guidance on completing the quality of care review which provides advice on what could be contained
within the statement of compliance.

Set out your statement of compliance in respect to the four well-being areas below.

https://www.careinspectorate.wales/190802-we-have-published-guidance-completing-quality-care-review


The extent to which people feel their voices are heard, they
have choice about their care and support, and opportunities
are made available to them.

Yr Hafan Nursing Home aims to provide residents with a safe, s
ecure, relaxed and homely environment, offering individual sup
port, assistance and care, as well as allowing as much indepen
dence as possible. We embrace the fundamental principle of g
ood care practice by providing a safe and secure environment 
and giving our residents choices about their care and support.
We recognise that every person should have the opportunity to
choose their home, to meet their needs and provide the care th
ey require. It is in our philosophy of care to give residents the b
est suitable environment to exercise their right of choice in all a
spects of daily living. 
As we opened the doors to visitors, we saw tremendous uplift o
n the residents' well-being. Yr Hafan strives to perform the best 
we can give and have an open door policy. The manager is ava
ilable and is easily approached by staff and the people using o
ur service. 
Constructive criticism helps us improve our services and sugge
stions are promptly acted upon. 
The RI visits regularly to check around the home and gives time
to talk to the staff, residents, and visitors. 

We see evidence of satisfied customers in our residents, friend
s and relatives surveys. A happy and confident staff team make
s the residents feel happy and fulfilled.
Evidence shows that our residents can make choices. As one p
erson told me, “they're not ordered to go to sleep and wake up 
at certain times and they have a say about what they can wear,
the type of food on the menu and where they can eat.” 
It is imperative that views of residents/relatives on the care prov
ided are acknowledged and these views are used in influencing
the running of the home. We aim to encourage active participati
on of the person in changing and shaping their environment in t
he best way that suits them. We have monthly Residents/relativ
es meetings to voice opinions and views minutes are reviewed t
o aid in influencing the future running of the home.

We have monthly meetings with residents and relatives to voice
opinions and views. New ideas and suggestions on how to impr
ove our service, topics such as home decorations, food and act
ivities are also discussed. Minutes are reviewed to aid in influen
cing the future running of the home. We welcome criticism and 
praise to fine-tune the standards of care. Robust complaints pr
ocedure is in place.
There are occassions I witnessed a staff will start a song and e
veryone follow and some residents enjoy having their meals in t
he garden



The extent to which people are happy and supported to
maintain their ongoing health, development and overall
wellbeing. For children, this will also include intellectual, social
and behavioural development.

We pride ourselves on the high quality of care our staff provide
s. We do this by giving our staff on-going training to ensure tha
t they are confident and competent. Supervision and appraisals
are done regularly and the development of each staff is monitor
ed. Appropriate training is available for all staff in person and o
ur home has made arrangements with local training providers f
or all yearly training sessions. We ensure that our staff are trai
ned and encouraged to do their QCF. Over 80% of our carers 
have NVQ/QCF Level 2/3 and above. We have a policy to regis
ter our new carers to QCF Level 2/3 awards. 
We do have a person centred approach on how we conduct ou
r care and support plans. Each plan is unique, according to the
health and well-being of the people who use our service. The pl
an reviews each aspect of the president’s health and well-being
and reviewed monthly. Staff are encouraged to give relationshi
p-orientated care. Staff will find out how to build a relationship w
ith the residents, so residents will feel homely and related.
We hold regular staff meetings every 2 months and we have inf
ormal discussions/feedback daily with staff on duty and during 
handover shifts. This also creates the opportunity to question p
ractice and become accustomed to proactive discussions of pot
ential enhancements, which is vital in the development of the p
eople’s health and well-being. 
We are in working partnerships with other relevant professional
s to ensure the health and well-being of people. We are regular
ly inspected by the CIW and are in open communication with ot
her relevant groups including the social services, etc. We aim t
o create a more effective communication link with the partners 
as this helps us to be more transparent and honest with how we
provide our services.
Staff need a finely tuned, professional sense of anxiety to be a
ble to reflect on the people’s feelings and use them in understa
nding their work in the relationship they form. To do this, we ai
m to develop further supervision with the staff. This ongoing su
pervision is a two-way communication to help achieve the dual 
purposes of institutional and staff member development. Super
vision will focus on competence with the supervisor responsible 
for leadership toward the accomplishment of meeting the home 
and staff needs. Staff members are given clear guidance, regar
ding expectations about their role in the home. Employees are 
given dementia care training and all relevant statutory training.



The extent to which people feel safe and protected from abuse
and neglect.

We have policies and procedures in place that help people feel
safe and protected from abuse and neglect. We strive towards 
providing the best possible care for our residents in a safe envi
ronment. Abuse can however occur within or outside the home 
when residents are alone or accompanied. 

We train our staff yearly in recognising and handling safeguardi
ng issues. We ensure that we can protect our residents from ab
use at all times. We can be aware of physical or psychological c
hanges in our residents which should alert us to a problem that 
should be carefully monitored. 
It is the responsibility of everyone who witnesses what they reg
ard as possible abuse of a person to bring the matter to the att
ention of the appropriate person immediately. 

We have safeguarding referrals and support. We created a saf
eguarding flowchart for the staff which shows the process of ide
ntifying and reporting safeguarding issues. These referrals are 
effective to help support vulnerable people, their friends and fa
mily, as well as our staff team. Our local safeguarding team hel
ps us identify issues and we learn from these experiences. 
For us to promote a safe and secure environment, free from ab
use and neglect, we ensure that the home understands that the
rights of people living in the home is the main priority in our phil
osophy of care. We promote those rights through the care and 
services we provide, and encourage all our people to exercise t
heir rights to the full. 

We recognise that every person has the right to be left alone or
undisturbed and free from intrusion or public attention into their
affairs. We acknowledge the intrinsic value of each person, reg
ardless of circumstances, by respecting their personal affairs; tr
eating them their uniqueness and personal needs with respect. 
Protecting vulnerable people from abuse and neglect is a very 
sensitive matter. Policies are updated to help us to recognise w
arnings/signs of safeguarding issues. 

Training and supervision are vital in creating a safe and secure
environment for the people using our services. Online training i
s made available to all our staff and face to face training has st
arted with our external training providers. Training and supervis
ion are measured by reviewing what the staff know and underst
and in relation to safeguarding issues, abuse and neglect. Prot
ecting them from abuse and neglect are our fundamental priorit
ies. Policies and Procedures are updated to meet the dynamic 
needs of our residents.



The extent to which people live in accommodation that best
supports their wellbeing and achievement of their personal
outcomes.

We adopted a definition of Person Centred Care, developed by
Professor Dawn Broker, called the VIPS framework. 
V = Valuing: unconditional valuing of the person regardless of t
heir illness
I = individual: treating the person as an individual
P = Perspective: looking at the world from the person’s perspec
tive
S = Supportive: providing a positive social environment in which
a person can experience well-being throughout life.
This framework helps us create a positive culture which we thin
k supports our people’s well-being and helps us achieve their p
ersonal outcomes. We apply this when we develop their care a
nd support plans. Our staff training focuses on the resident’s w
ell-being and personal outcomes. 
Our training equipped our staff to have the right knowledge, qu
alifications and skills to carry out their roles. They are very muc
h dedicated to making our home the best in the area. We do ha
ve very low staff turnover which means that our staff are happy 
and secure with their work. Majority of Staff ranging from over 2
0 years of service. This translates to our people being generall
y satisfied with the service that staff provide. Evidence for the la
test survey shows that people living with us are very much plea
sed with the staff. 
We encourage an active social environment. We have a built-in
social network and our activities organisers work hard to achiev
e this. Every year, we have several parties including summer b
arbeque parties, Christmas parties and birthday parties. 
Dietary and Health & Hygiene training are provided to our kitch
en staff. Objectives given to our staff for development activities 
are optimised and adequate resources are made available, suc
h as the provision of funding for staff training and development.
These objectives are monitored, updated and improved against
their performance reviews where discussions and agreements 
are reached with relevant staff members. Staff members are en
couraged to contribute to the discussions on planning how obje
ctives will be met Development objectives and activities of indivi
dual staff are based on their annual appraisals. Their achievem
ent of competence is monitored and is based on their work perf
ormance, feedback from the staff team and service users. Duri
ng the resident’s meeting, their requests ranges from types of a
ctivities to the type of food they would like to eat. Kitchen staff e
nsures they are put in the shopping list 
Policies and Procedures are regularly updated to match what is
currently mandated

The following section requires you to answer questions about the staff and volunteers working at the service.

Number of posts and staff turnover

The total number of full time equivalent posts at the service (as at
31 March)

27

The following section requires you to answer questions about each staff type including information about the number of filled
and vacant posts, the training undertaken, the contractual arrangements in place and the qualifications of those staff.

The information entered should relate to the period during which the staff member has been working for the provider only.

Staff Type
Service Manager

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.



Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 1

Health & Safety 1

Equality, Diversity & Human Rights 1

Infection, prevention & control 1

Manual Handling 1

Safeguarding 1

Medicine management 1

Dementia 1

Positive Behaviour Management 1

Food Hygiene 1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

First Aid, Wound Care, End of Life, Person Centred
, MCA DoLS, Data Protection, Fire Safety, Bed Rail
, Dysphagia,
Oral Health, Conflict Management

Contractual Arrangements

No. of permanent staff 0

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a Service
Manager

0

No. of staff working toward required/recommended
qualification to be registered with Social Care
Wales as a Service Manager

0

Deputy service manager

Does your service structure include roles of this
type?

No

Other supervisory staff

Does your service structure include roles of this
type?

No

Nursing care staff

Does your service structure include roles of this
type?

Yes



Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 4

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 4

Health & Safety 4

Equality, Diversity & Human Rights 4

Infection, prevention & control 4

Manual Handling 4

Safeguarding 4

Medicine management 4

Dementia 4

Positive Behaviour Management 4

Food Hygiene 4

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

First Aid, Bed Rail, Cleaning, COSHH, Dignity & Re
spect, Dysphagia, End Of Life, Fire Awareness, MC
A DoLS, Oral Health

4 staff are trained in CHAPs (Certified Health Care 
Assistant Practitioner)

Contractual Arrangements

No. of permanent staff 0

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

8-am - 8 pm

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

0

No. of staff working towards the
required/recommended qualification

0

Registered nurses

Does your service structure include roles of this
type?

Yes



Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 5

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 5

Health & Safety 4

Equality, Diversity & Human Rights 5

Infection, prevention & control 4

Manual Handling 4

Safeguarding 4

Medicine management 4

Dementia 4

Positive Behaviour Management 4

Food Hygiene 1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

First Aid, Wound Care, End of Life, Person Centred
, MCA DoLS, Data Protection, Fire Safety, Bed Rail
, Dysphagia,
Oral Health, Conflict Management, Community Heal
th Bladder & Bowel, Diabetes

Contractual Arrangements

No. of permanent staff 0

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

8 am - 8 pm - One Nurse
8 pm - 8 am - One Nurse

Senior social care workers providing direct care

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 3

No. of posts vacant 0



Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 3

Health & Safety 3

Equality, Diversity & Human Rights 3

Infection, prevention & control 3

Manual Handling 3

Safeguarding 3

Medicine management 2

Dementia 3

Positive Behaviour Management 3

Food Hygiene 2

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Person Centred, First Aid, COSHH, Person Centred
Care, Oral Health, MCA & DoLS
Fire Safety, Bedrails, Cleaning, Dignity & Respect, 
End of Life, MCA DoLS, Mental Health, Oral Health

Contractual Arrangements

No. of permanent staff 0

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

8 am - 8 pm one senior care staff

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

0

No. of staff working towards the
required/recommended qualification

0

Other social care workers providing direct care

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 18

No. of posts vacant 0



Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 18

Health & Safety 18

Equality, Diversity & Human Rights 17

Infection, prevention & control 17

Manual Handling 17

Safeguarding 18

Medicine management 0

Dementia 17

Positive Behaviour Management 18

Food Hygiene 17

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

First Aid, End of Life, Person Centred, MCA DoLS, 
Fire Safety, Bed Rail, Dysphagia,
Oral Health, Care Certificate, Fire Awareness

Contractual Arrangements

No. of permanent staff 0

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

8 am - 8 pm (4 Care staff)
8 pm 8 arm (2 Care Staff)

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

0

No. of staff working towards the
required/recommended qualification

0

Domestic staff

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 2

No. of posts vacant 0



Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 2

Health & Safety 2

Equality, Diversity & Human Rights 1

Infection, prevention & control 2

Manual Handling 1

Safeguarding 2

Medicine management 0

Dementia 1

Positive Behaviour Management 2

Food Hygiene 1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

COSHH, First Aid, Wound Care, End of Life, Perso
n Centred, MCA DoLS, Fire Safety, Bed Rail, Dysp
hagia,
Oral Health, Care Certificate, Person Centred, Data
Protection

Contractual Arrangements

No. of permanent staff 0

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Staff Qualifications

No. of staff who have the required qualification 0

No. of staff working toward required/recommended
qualification

0

Catering staff

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 2

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 2

Health & Safety 2



Equality, Diversity & Human Rights 2

Infection, prevention & control 2

Manual Handling 2

Safeguarding 2

Medicine management 0

Dementia 1

Positive Behaviour Management 2

Food Hygiene 2

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

First Aid, End of Life, Person Centred, MCA DoLS, 
Data Protection, Fire Safety, Bed Rail, Dysphagia,
Oral Health, Care Certificate

Contractual Arrangements

No. of permanent staff 0

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Staff Qualifications

No. of staff who have the required qualification 0

No. of staff working toward required/recommended
qualification

0

Other types of staff

Does your service structure include any additional
role types other than those already listed?

Yes

List the role title(s) and a brief description of the
role responsibilities.

2 Laundry assistant and One Building Maintenance

Filled and vacant posts

No. of staff in post 3

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 3

Health & Safety 3

Equality, Diversity & Human Rights 2

Infection, prevention & control 2

Manual Handling 2

Safeguarding 2

Medicine management 0

Dementia 2

Positive Behaviour Management 1

Food Hygiene 0

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

First Aid, End of Life, Person Centred, MCA DoLS, 
Data Protection, Fire Safety, Bed Rail, Dysphagia,
Oral Health, Care Certificate



Contractual Arrangements

No. of permanent staff 0

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Staff Qualifications

No. of staff who have the required qualification 0

No. of staff working toward required/recommended
qualification

0


